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Spokane, WA…. Opened in April 2014, Providence Health 
Care’s new Providence Medical Park is one of the area’s 
newest and most comprehensive facilities. The ultra-
modern campus offers a full range of patient services, 
from primary care and specialists to lab work, MRI, 
radiology, and even Urgent Care, all in a spacious, 
conveniently located campus.  !
Not surprisingly, the new Providence Medical Park has 
quickly become one of the area’s busiest. On any given 
day literally hundreds of patients will pass through its 
dozens of examination rooms to consult with doctors and 
staff. Tracking patients and routing medical personnel to 
the appropriate rooms is a massive and ongoing task, and 
the facility is equipped with the latest in high-tech communications technologies, including a custom-
designed Clinic Call system from Yorba Linda, CA-based Tech Works. !
“One of the major assets of the Tech Works Clinic Call system is that it’s based on visual notifications,” 
explains Dan Murphy, Sales Engineer with Spokane-based Evco Sound and Electronics, the systems 
integrators on the project. “Most of the communications systems available for this kind of environment rely 
on verbal notifications, and that leaves room for error –someone might not hear an announcement, or 

might not hear it clearly. With the Clinic Call system, the 
notification light stays on until it’s deactivated.” !
The system itself is simple yet highly efficient. When a patient is 
assigned to an examination room, the intake staff member 
presses a button on a station, which illuminates a color-coded 
LED and sounds a tone in one of the doctors’ offices to notify 
that particular physician that they are needed. When the doctor 
enters the examination room, they press another button to 
deactivate the LED, letting staff know they’ve arrived and the 
patient is being seen. !
The Clinic Call system’s flexibility was another important 
consideration, says Murphy. “Every facility is unique, with its own 

particular needs. With the Tech Works system, it was possible to 
create a configuration that works for their specific needs.” !
The new Providence Medical Park has been scoring high marks for patient satisfaction since opening its 
doors, and great communication between doctors and staff is a big part of it. “From the time a patient 
arrives until they leave, everyone involved in that patient’s care is informed and updated as to their status,” 
says Murphy. “The Clinic Call system really helps the staff provide the excellent care the Providence group.” 

Tech Works Clinic Call System Integrated into Spokane’s Ultra-
Modern Providence Medical Park

Project Profile

About Tech Works 
Tech Works is a US-based manufacturer of high-quality, highly specialized communications systems for the healthcare, security, 

corrections, and education industries. Based in Yorba Linda, California, Tech Works was founded in 1984 with the goal of creating powerful 
communications solutions for the most demanding environments. Our products are designed to meet the unique challenges of our 

customers, in applications where clear communication can be critical. 



Application: 
Providence Medical Park - Clinic Call System

Tech	
  Works	
  Clinic-­‐Call	
  is	
  modular	
  by	
  design	
  so	
  it	
  was	
  easy	
  to	
  make	
  small	
  systems	
  that	
  fit	
  each	
  area’s	
  
specific	
  needs.	
  There	
  are	
  seven	
  specific	
  separate	
  areas:	
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Medical	
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  Infusion	
  

Each	
  of	
  these	
  areas	
  has	
  its	
  own	
  small	
  system	
  with	
  anywhere	
  from	
  6	
  Exam	
  Rooms	
  to	
  18	
  Exam	
  Rooms.	
  
Each	
  area	
  has	
  local	
  annunciator	
  panels,	
  wall	
  mounted	
  or	
  mounted	
  in	
  desk	
  consoles	
  as	
  required.	
  Each	
  
annunciator	
  has	
  a	
  built	
  in	
  tone	
  to	
  alert	
  staff	
  to	
  emergencies.	
  The	
  tone	
  can	
  be	
  silenced	
  locally.

Components !
The equipment provided included: !
Qty   Part #   Description           
  !
77  5210B-CC  Room Status, Bright Colors 
77  5220B-CC  Corridor Light, Bright Colors 
10  5220B-LCST  Corridor Light, Bright Colors, With Tone 
10  5252   Visual Only Emergency Pull Station 
44  5201B-CC  Tone Visual Annunciators 
14  52XX-DM-2  Desk Mount Consoles 
7  PSD1270A  Power Supply 12 VDC, 7 Amp 
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